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2. MeTa Ta 3aBJaHHA HABYAJIBLHOI AMCIUILIIHA

Meta aucuMn/IiHU MOJISATA€E y MATOTOBI CTYACHTIB 0 MOBJICHHEBOI AiSUTBHOCTI
aHTICHKOI0 MOBOIO, IO Tepeadayae (opMyBaHHS 3HaHb MPO  YNPaBIIHHS Ta
aJIMIHICTPYBaHHS B CyYaCHHUX OpraHi3allisix Ta PO3BUTOK MPAKTUYHUX HABUYOK
OOTOBOpEHHSI  yMPaBIIHCHKUX, MAPKETUHTOBUX, COIIAJIBHUX, TICHXOJOTIYHUX,
KaJIpOBHX Ta IHIIHUX aCIEKTIB IIsUTbHOCTI OpraHi3alliid aHrIiiChbKOI0 MOBOIO.

3aBaaHHS BUBYEHHS HABYAJIBLHOI AUCIHUILTiHH.
['omoBHUMY 3aBTaHHSMU BUBYEHHS HABYAIHHOT AUCITUILIIHY €:

- BHUBYEHHS MOHATIMHOIO amapara JUCIMUIUIIHA MEHEIKMEHT Ta aaMIHICTPYBaHHS
aHTJIACHKOI0 MOBOIO,

- PO3BUTOK y CTYJCHTIB aHTJIOMOBHOT KOMYHIKaTHBHOI KOMIIETEHIIi y BCIX BHAAX
1HIIOMOBHO1 MOBJICHHEBOI A1SUTbHOCTI (UMTaHH1, TOBOPIHHI, ay/11F0BaHH1, TUCHMI),

- O3HAMOMJICHHS 3 HOBITHIMHU JIOCATHEHHSIMU YIPABIIHCHKOI HAyKU aHTJIOMOBHHX
KpaiH;

- HaOYTTs HAaBUYOK CIUIKYBaHHS PO MUTAHHS MEHEIPKMEHTY aHTJIMChKOIO MOBOIO;

- BJIOCKOHAJIeHHSI HaOyTMX Ha TIONEepEeJHbOMY €Talll HaBYaHHSA KOMIIETEHIIN
(po3yMiHHs OCHOB (DYHKIIIOHYBaHHSI OpraHizailii, popMyBaHHS CUCTEMU MOTHUBAIIi1
NEpPCOHAIy, MUIAaHYBaHHS IJIEH MISUIBHOCTI OpraHi3auli, NpOBEIEHHs PEKJIaMHUX
KOMIIaHii, IpEe3eHTallli Ta 1H).

VY pe3ynbTaTi BUBUEHHS HaBYAJIbHOT IUCLUUIUTIHYU CTYI€HT TOBUHEH

- BwmiTu cninkyBatuch B mpodeciiHuX 1 HAyKOBUX KOJIaX aHTJIIHCHKOI0 MOBOIO

- 37aTHICTH OpraHi3oBYBaTH Ta 3/A1MCHIOBaTH €(GEKTHBHI KOMYHIKAIli BCepeauHi
KOJIEKTUBY, 3 TPEICTaBHUKAMU PI3HUX MPODECiiHUX Tpynm Ta B MIXKHAPOJIHOMY
KOHTEKCTI

- 3paTHICTH OOMpaTH Ta BUKOPUCTOBYBAaTHM KOHUEMIi, METOAMU Ta 1HCTPyMEHTapii
MEHE/UKMEHTY, B TOMY 4YHCII Yy BIANOBIAHOCTI [0 BHU3HAYEHHMX LUJIEH Ta
MIKHApPOJHUX CTaHIAPTIB;

- 37aTHICTh CTBOPIOBAaTHM Ta OpPraHi3oBYBaTH €(EKTHMBHI KOMYHIKalli B MpoLEcl
yOpaBIIHHS

IIporpama HaBYAJBHOI M CHUATLTIHA

3micToBuii MoayJb 1. Fundamentals of management and organization (OcuoBu
MEHEKMEHTY Ta OpraHi3arfii)

Tema 1. Management: Definition and Overview (MeHeIKMeHT: BU3HAYEHHS TAa
3araJIbHUii OTJIsI)
1. Introduction
Meaning of Management
Definition of Management
Nature or Characteristics of Management
Scope of Management
Is Management a Science or an Art?
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Tema 2. Management: key concepts and principles (MeHex:KMeHT: KIHO4Y0Bi
KOHIIeNIil Ta npnnumm)

1. Professionalisation of Management
2. Functions of Management
3. Skills of a Manager

Tema 3. Development of management thought (Po3BuTok ynpapiiHCbKOI HAYKH)

1. The evolution of management thought.
2. Classical Theory
3. The principles of management by H. Fayol.

Tema 4. Functions of Management (®yHkuii MeHeIKMEHTY)
Management process;

Cyclic nature of the management process;
Planning. Strategic planning;

Operational planning;

Hierarchy of objectives;

Psychological contract
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Tema 5. Companies and organizations (komnasii Ta opranizanii)
1. Describe what companies do
2. Talk about company using the present simple
3. Make polite requests
4. Introducing themself

Tema 6. Contacts (KonrakTn)
1. Describe students’ job and the people they work with
2. Talk about work activities using the present continuous
3. Give phone numbers and spell names
4. Case study: a situation where a company encountered a major
problem with its products

Tema 7. Visitors (BiaizyBaui)
1. Talk about company structure
2. Ask questions
3. Welcome visitors
4. Present visual information

Tema 8. New products and services (Hosi ToBapu Ta nmoc.ryru)
1. Describe the stages in the development of a new product
2. Talk about new products and services using the past simple
3. Show interest
4. Give a report



Tema 9. Employment (3aiinsiTicTn)
1. Talk about job benefits and employment procedures
2. Describe personal experiences using the present perfect
3. Delegate work to others
4. Discuss progress on projects
5. Case study: an international NGO has had problems with its recruitment
processes

Tema 10. CV
1. CV and resume
2. How to prepare CV
3. CV templates

Tema 11. Customer service
1. Talk about customer service rules and experiences
2. Make comparisons
3. Respond to complaints
4. Case study: writing a report for the Awards website describing which
company won the award, and why mentioning two other deserving companies

Tema 12. Travel
1.  Use vocabulary about hotels and airports
2. Ask for travel information using countable and uncountable nouns
3. Report to a company reception
4. Make small talk and develop a conversation

Kontpons camocriitHoi pobotu: TectyBanHs Ha Ttemy ‘“Market structure and
competition”

3microBuii moayJn 2. Leardership (JlizepcTso)

Tema 13. Leardership (JlinepcTBo)
1. Role of a leader in management
2. Leader and manager
3. Leader and follower
4. Qualities of a Leader

Tema 14. Moral Leardership
1.Presentation about “What is moral leadership”
2.What Successful Presidents Have in Common
3.Cultural expectations and leadership

Tema 15. Orders



Make and respond to suggestions

Make arrangements

Talk about orders and deliveries

Talk about the future using the present continuous, going to, and will

Case study: a situation where a company is reinventing itself in response to the
challenge of a new technology changing the way customers want to do business
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Tema 16. Online shopping
1. Oline vs offline shopping
2. Discussion: If you're not paying for the product, you are the product

Tema 17. Selling
1. Talk about sales and advertising
2. Talk about advertising laws using modal verbs
3. Interrupt or avoid interruption
4. Control the discussion in meetings

Tema 18. New ideas
1. Talk about new green initiatives
2. Talk about innovative practices using the passive
3. Ask for clarification
4. Give a formal presentation

Tema 19. Green initiatives of government
1. Causes of Global Warming
2. What are 'greenhouse gases'
3. 'Deforestation," and global warming
4. 'Carbon footprint'
5. What are five things governments can do to help the environment?

KonTtpons camocTiiiHoi pobotu: OnHialiH Kypc «AHIIINCEKA AJIS1 MEA1arpaMOTHOCTI»
(Prometheus)

3micToBuii MoayJb 3. Performance and new ideas (BukoHaHHs1 Ta HOBI iel)
Tema 20. Entertaining

1. Talk about corporate entertainment

2. Talk about future possibilities using the first conditional

3. Talk about food and drink

4. Make and respond to invitations and offers

Tema 21. Performance
1. Talk about performance
2. Talk about present and past performance using the present perfect
3. Say large numbers and approximate numbers
4. Describe trends



Tema 22. Competition vs Collaboration: mpesenTamis ineii y pamkax
1HIUBITyaIbHOTO 3aBJaHHS HA TEMY

Tema 23. Future trends
1. Talk about global issues
2. Make predictions
3. Respond to ideas

Tema 24. Time
1. Talk about managing time
2. Speculate and discuss consequences using conditional sentences
3. Talk about time
4. Negotiate conditions.
5. Case study on scheduling on meeting deadlines.

Tema 25. Time management
1. Techniques for managing time
2. Tips for Effective Time Management

Tema 26. Training

1. Talk about personal development and training

2. Give advice using modal verbs

3. Show understanding and suggest solutions

4. Say thank you and respond

5. Case study focuses on personal development, an area of increasing interest to
companies as they seek to add value to the employment experience - and retain
staff.

Tema 27. Your career
1. Talk about ambitions and careers
2. Revise tenses
3. Say goodbye
4. Give a personal presentation.

Tema 28. 1Q vs. EQ: Which One Is More Important?

Tema 29. The millennials generation in the work environment
1. ldentifiable generations
2. Real differences in how people from the different generations approach work
3. Millennials in the Workplace Training
4. This Is How Millennials Will Change Management

Tema 30. Cultural Intelligence
1. Cultural and Social intelligence: The Must-have Skill for a Leader
2. The Link Between CQ & EQ


https://www.youtube.com/watch?v=Sz0o9clVQu8

Tema 31. Business ethics
1. Understanding the term ‘business ethics’?
2. Examples of ethical and unethical behaviour.
3. Ethical issues in our country
4. Business attire

Tema 32. Sustainability
1. Circular Economy
2. Climate Change

Kontpons camoctiitaoi poootu: Unemployment. Types of unemployment



4. CTpyKTYpa HABYAJbHOI AUCHUILIIHU
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7. Temn 1200paATOPHUX 3aAHATH
BigmoBimHo 10 poGouoi mporpamMu 3 TUCIUTLIIHU

Administration» mabopatopHi 3aHITTs HE 3aIUIAHOBaH.

8. Camocriiina pob6ora

«Management and

3mict CPC 3 qUCHMIUTIHY CKIIAIA€ThCS 3 TAKKMX BUIIB POOOTH:

- BUKOHAHHA IIPAKTHYHUX 3aBAdHb IIPOTATOM CCMCCTPY,

HiI[FOTOBKa A0 AYIUTOPHUX 3aHATD,

- CaMOCTIHHE OIIpadOBaHHA OKPCMHX TCM HaBYaJIbHOI1 ,ZII/ICI_II/IHJ]iHI/I 3FiI[HO 3
HaB4YaJIbHO-TCMAaTH4YHUM IIJIaHOM,

HaIMCaHHA 1H/IMB11yajabHOI pOoOOTH;
M1JITOTOBKA JI0 YCiX BUIB KOHTPOJIIO.

No Haspa Temu Kinpkicth
3/ TOIUH
1. Tema 1. Management: Definition and Overview 4
2. Tema 2. Management: key concepts and principles 4
3. Tema 3. Development of management thought 4
4. Tema 4. Functions of Management 6
5. Tema 5. Companies and organizations 6
6. Tema 6. Contacts 6
7. Tema 7. Visitors 4
8. Tema 8. New products and services 4
9. Tema 9. Employment 4
10. Tema 10. CV 4
11. Tema 11. Customer service 4
12. Tema 12. Travel 4
13. Kontpons camocriitHoi poboTu: “Marlet structure and 6
competition”
14. Tema 13. Leardership 4
15. Tema 14. Moral Leardership 6
16. Tema 15. Orders 6
17. Tema 16. Online shopping 6
18. Tema 17. Selling 6
19. Tema 18. New ideas 6
20. Tema 19. Green initiatives of government 6
21. Kontpons camocTiitHoi poboTtr: OHaiiH Kypc « AHIITIHChKa 20
Jutst MeaiarpaMmoTHocT» (Prometheus)

22. Tema 20. Entertaining 4
23. Tema 21. Performance 2
24. Tema 22. Competition vs Collaboration 4




25. Tema 23. Future trends 4
26. Tema 24. Time 4
217. Tema 25. Time management 4
28. Tema 26. Training 4
29. Tema 27. Your career 2
30. Tema 28. 1Q vs. EQ: Which One Is More Important? 4
31. Tema 29. The millennials generation in the work environment 4
32. Tema 30. Cultural Intelligence 4
33. Tema 31. Business ethics 6
34. Tema 32. Sustainability 4
35. Kontpois camocrtiitnoi podotu: Unemployment. Types of 10
unemployment
Bcroro 180

9. InauBiAyaIbHi 3aBJaHHSA
[HMBITyallbHI 3aBJaHHS BKJIIOYAIOTh BUKOHAHHS CTYJIECHTAMH KOHTPOJBHOTO
IHIMBITyaIbHOTO 3aBJaHHs 3 aucnuiniing «Management and Administrationy.

10. MeToan HaAaBYAHHA
Keiicu, untanns, ayniroBanHs, 0ecijia, BIpaBu, IHTEPaKTUBHI METOAN HABYaHHS.

11. MeToau KOHTPOJIIO
[ToTouHu KOHTPOJB TIEpeadayac:
* Tectn,
* KontposnbHi
3aluTaHHs,
* Keiicu,
* 3aBJIaHHA UIsl 1HAMBIAYaJdbHOI poOOTH,
* 3aBAaHHs Il CAaMOCTIMHOI poOOTH
[TincymMKoBU KOHTPOJIb NIepeadayae: eK3aMeH.

12. Po3noain 6aJiB, AKi OTPUMYIOTH CTYACHTH
1-1i cemecmp

CTpyKTypa OIlIHIOBaHHS Cyma

3mictoBuil Mmoayib Nel 3aiik

T1|T2 | T3|[T4|T5][ T6 | T7 | T8 | T9 [TI10]| TI1 |TI2
4 |4 144|133 ]33 3 3 3 |3

Camocriitna poboTa 5 InuBinyanbHe 3aBIaHHS S 50 100




2-1i cemecmp

CTpyKTypa OIiHIOBaHHS Cyma
Ex3a
3MicToBHIA MOIyTH Ne2 3micToBuii Moaynb Ne 3 mer
Tm|Tr |15 T T |, T | T|T|T|T2 T |T|T |T |T|T|TT|TQT 50 100
3 4 16 | 17 {18 |19 | 20 | 21 23 |24 125126 |12 |2 |23 |33
718 [9]0 [1]2
2 2 2 212|222 2 2 2 |2 |2 (2 |22 |22 |22
Cawmocriiina pobora 5 [HnuBiyanbHe 3aBIaHHS S 50 100
Illkana oninroBaHHsi: HaioHaabHa Ta ECTS
Hanionaabpua nasg Hamionaanua
YHiIBEpCHTETChKA eK3aMeHy aas 3adiky | mkaaa EKTC
90 - 100 BIJIMIHHO A
80-89 B
70-79 no6pe 3apaxoBaHO C
60-69 D
50-59 3aJ0BLUILHO E
HE3aJJ0BUIBHO 3
MO>KJIUBICTIO
ITIOBTOPHOTO He
26-49 CKJIaIaHHSI 3apaxoBaHO FX
HE3aJOBLIBHO 3
000B’I3KOBHM
MMOBTOPHUM
BUBYCHHSIM
1-25 JTUCLUIUIIHA F

13. PexomenaoBaHa Jirepatypa

OcHoBHA

Business Result Pre-intermediate. Student's Book 2nd edition. - Michael Duckworth, John

Hughes, Rebecca Turner. - Oxford University Press, 2017. - 160 p.

. Hunger D., Wheelen T.L. Essentials of Strategic Management. Prentice Hall — 2010, 208 p. ISBN:
978-01-3600-669-5

. Monahan G.E. Management decision making: spreadsheet modeling, analysis and applications.
Cambridge University Press, 2000. 752 p. — ISBN 0-521-78118-3

. Passenheim O. Project Management - 1st Edition. — Bookboon, 2009. — 126 p. ISBN 978-87-
7681-487-8

Patterson C. Management Brifs. Management and Leadership Theory Made Simple. Ventus

Publishing, Bookboon, 2010. — 64 p. — ISBN: 978-87-7681-547-9

. Porter A. Operations management. Ventus Publishing, Bookboon, 2009. — 64 p. — ISBN: 978-
87-7681-464-9

. Quinn S. Management Basics - 1st edition. Ventus Publishing, Bookboon, 2010. — 75 p. —




10.

11.

12.

13.

14.

15.

9]
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ISBN: 978-87-7681-717-6

Senyucel Z. Managing the Human Resource in the 21st century. Bookboon, 2009. — 77 p. ISBN
978-87-7681-468-7

Raitskaya, Lilia; Cochrane, Stuart Macmillan Guide to Economics Student's Book with. -
Usnarenscrso. Macmillan Education, 2007. - 136 c.

Claeyé Frederik. (2018). Managing nongovernmental organizations : culture, power and
resistance (Ser. Routledge studies in the management of voluntary and non-profit organizations,
16). Routledge, Taylor & Francis Group.

DuBrin, Andrew J. (2009). Essentials of management (8th ed.). Mason, OH: Thomson Business
& Economics

busnec-kypc anrnuiickoro si3bika / [Tog o6meit pen. borankoro U.C. — Kues: OO0 «UIT Jlorocy,
2003r.—352c.

Business English: buznec-kypc anrnutickoro s3wika / [Tog pen. E.M Ko63aps, H.A. JlenneBoii. —
Xapsbkos: ITapyc, 2007. — 152c.

Allison John, Emmerson Paul. The Business: Intermediate Student’s Book. — Macmillian
Publishers Limited, 2007

Anrmiliceka MOBa 151 eKOHOMICTIB i 6i3HecMmeniB: [Tinpyunuk / B.K. llImak, O.0. Mycrada, T.1.
Bonnap Ta in.; 3a pen. B.K. naka. — K.: Buma mxomna, 2007. — 223c.

JlonmomizkHa

. David Cotton, David Falvey, Simon Kent. Market Leader. Intermediate Business English.

Edinburgh, 2000. — 176 p.
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