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Po6oua mporpama English in public management mist crynenriB criemiansHOCTI 281
[IyOGmiude ympaBiiHHS Ta aiMIHICTpyBaHHs (OcBiTHA miporpama "llyGmiune
yIpaBIIiHHA Ta agMmiHicTpyBanusa ') — 12 c.

Po3poOHuk:
['puropyk L.I., noktop ¢inocodii 3i crermianbrocTti 051 Exonomika, goueHT kadenpu
yHpaBIiHHS Ta O13HeC-aJAMIHICTPYBaHHS

Po6oua nporpama 3aTBepIsKeHa Ha 3acilaHH] Kadeapu yrpaBiiiHHS Ta O13HecC-
aJMIHICTpYBaHHS
[Tporokon Ne 1 Big 27 cepnus 2021 poky

T.B.0. 3aBigyBava kadeapu yrpaniaiHHs Ta 613HEC-aAMIHICTPYBaHHS

(I’ stanuyk 1.J1.)




Onuc HABYAJBHOI TUCIUILIIHHA

lany3p 3HaHb, HapsIM

XapakTeprucTuKa HaBYaJIbHOT

KinbkicTh KpeauriB — 6

aJIMiHICTpyBaHHS (OCBITHS
nporpama "[lyGniune
yIpaBIiHHA Ta
anMmiHicTpyBaHHs ")

HaitmenyBanus . . JUCLUILIIHA
. MiJTOTOBKH, OCBITHBO-
MOKA3HUKIB e e
KBaidiKaliiHuN piBEHb JAeHHA popma | 3a04Ha popma
HABYAHHA HABYAHHA
["any3b 3HaHb
28 [lyOmiune ynpaBiaiHHS Ta
aIMIHICTPYBaHHS
281 Ilyb6miune ynpaBiiiHHS Ta HopmaruBHa

MonymniB — 2

3MiCTOBHX MOAYIIB — 2

[amBiMyaibHE HAYKOBO-
nociiaHe 3aBmaHasa — 1

3arajpHa KUIBKICTH TOIUH
- 180

CreuianpHicTh (1podeciiine
CIpPSIMYBaHHS):

[TyGniune ynpaBmiHHS Ta
aIMIHICTPYBaHHS

Pik miaroroBxu:

3-it | 3-if

Cemectp
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Jlexuii

THxHEeBUX IrOOUH
JUTs IeHHO1 hopmu
HaBYaHHSI: 2

OcCBiTHI piBeHb:
OakamnaBp

___TO.. ‘ rof.

IIpakTnuni, ceminapcbKi
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JlabopaTopHi

TOZI. | TOJI.
Camocriiina po6ora

120rop. | 156 ron.

InauBinyanbHi 3aBIaHHsA:
roj.
Bun xonTpomto:
3aJliK, €EK3aM€EH

CriBBITHOIICHHS KUIBKOCTI TOJUH ayAUTOPHUX 3aHSTH JO CAMOCTIMHOI 1
1HUBITyaTbHOI POOOTH CTAHOBHTH:
1151 feaHoi dopmu HapuaHHs — 30 % ta 70 %.




2. MeTa Ta 3aBJaHHA HABYAJIHLHOI JUCHUILTIHA

Mera nqMCUMIUIIHM — PO3MIUPUTH 1 MOTTUOUTH 3HAHHS CTYJIEHTIB OCHOBHHX
MOHATh, SIBUIN Ta TPOIECIB y MyOJiYHOMY VIIPaBIiHHI Ta aaMIHICTPYBaHHI
aHTIICHKOI0 MOBOIO Ta chOpMyBaTH YMIHHS 1 HaBHYKH MalOYTHIX YIPaBIIHIIIB
CIIJIKYBaTUCh aHTJIINCHKOI0 MOBOIO Y TIpodheCiiHIN AisSTBHOCTI.

3aBJaHHs BUBYEHHS] HABYAJIbHOI IMCIUILTiHM.

["010BHMMU 3aBaHHSMU BUBYCHHS HABYAJIbHOT TUCIIUILTIHH €:

- TATOTOBKAa CTYJEHTIB N0 CIIJIKyBaHHS B YCHIM Ta NUCHMOBIN (opmax
aHTJICHKOI0 MOBOIO Y KOHTEKCTI TaKMX TEM SIK Teopii JepKaBHOTO YTMpaBIiHHS,
OCHOBHI Jikepesia ()opMyBaHHS TeOpii AEPKABHOTO YIPABIIHHSI; TEOPis AEP>KaBHOIO
YOPABIIHHA 1 TEOpisi MEHEIKMEHTY; 3arajibHa Kiacu(ikaiis MpaliBHUKIB OPraHiB
JIEP’KaBHOTO YMPABIIHHS 3 TOYKH 30pY iX (YHKIIOHAJIBLHUX POJEH; podoTa BIIALTY
NePCOHAY: IPUUHSTTS Ha poOOTY, MIBUIIICHHS KBaJi(iKallli Jepy>KaBHUX CIIyKOOBIIIB
11X MPOCYBaHHS MO CITy>K01; TeOpisi NPUUHSTTS PillIEHb; JiAep 1 JIIePCTBO Ta 1H.

- BUBYCHHS MOHATIMHOrO amapara ImyOJIi4HOro yIpaBIiHHS Ta aMIHICTPyBaHHS
AHTIHCBEKOI MOBOIO;

- PO3BUTOK y CTYJICHTIB aHIJIOMOBHOI KOMYHIKaTUBHOI KOMIIETEHIII1 y BCIX BUIAaX
1HIIOMOBHOI MOBJIEHHEBOT A1SUIBHOCTI (UMTaHH1, TOBOPIHHI, ay/11F0BaHHI, TUCHMI) ;

- BIOCKOHAJIEHHA HAOyTUX Ha TMONEpPEJHbOMY €Tall HaBYaHHS KOMIIETEHIIIM
(po3yMmiHHSI OCHOB (DYHKIIIOHYBaHHsI opraHizaiii, opMyBaHHS CHUCTEMH MOTHUBAIIl]
NEepPCOHANy, MJIAaHYBaHHS IUIEM AISUIBHOCTI OpraHi3alli, MpOBEACHHS PEKJIaMHUX
KOMITaHI1i, pe3eHTalli Ta iH).

Y pe3ynbTaTi BUBYEHHS HABUYAJIBHOI AMCUUIUIIHU CTYACHT MOBHHEH OCBOITH
KOMIIETEHTHOCTI:
IK. 3pmatHicTh po3B’S3yBaTH CKJIAJHI CIEIlali30oBaHl 3aBJaHHA Ta MPaKTUYHI
npobiemu y cdepi myOJIYHOTO YMpPABIIHHS Ta aAMIHICTpYBaHHS abo y mporieci
HABYaHHs, 110 Tependavyae 3aCTOCYBaHHS TEOPi Ta HAYKOBUX METOJIB BiJMOBIAHOT
rayrysi i XapakTepHu3y€eThCsl KOMIUICKCHICTIO Ta HEBU3HAYEHICTIO YMOB.
3K2. 3partHicTe peanizyBaTH CBOi mpaBa 1 OOOB’SI3KM SIK 4JieHA CYCIIbCTBA,
YCBIIOMJTFOBATH IIIHHOCTI TPOMAISTHCHKOTO (BUIBHOTO IEMOKPATUYHOTO) CYCIIbCTBA
Ta HEOOX1IHICTh HOTO CTAJIOr0 PO3BUTKY, BEpXOBEHCTBA MpPaBa, Mpas 1 CBOOO JHOJUHU
1 TpoMa/isTHUHA B Y KpaiHi.
3K4. 3natHicTh OyTH KPUTUYHUM 1 CAMOKPUTHYHHM.
3K5. 3natHicTh 10 aganTalii Ta Jii B HOBINA CUTYaIIii.
3K7. 3aaTHICTh MJIaHyBaTH Ta YNPABIISATH YaCOM.
3K8. BMiHHS BUSIBJISATH, CTABUTH Ta BUPILIYBATH IPOOIEMH.
3K11. 3naTHiCTh CHJIKYBATHCS 1HO3EMHOIO MOBOIO.
3K13. 3aatHicTh CHIJIKYBaTUCS 3 MPEACTABHUKAMH 1HIITUX MPO(dECIiHUX TPy PI3HOTO
piBHS (3 eKCIIEpTaMu 3 1HIIMX Taly3eil 3HaHb/BUAIB IISIIBHOCTI).
®K.1. 3gaTHICTH 10 COIMIaIbHOI B3a€MO/IIi, 10 CHIBPOOITHUILITBA U PO3B’A3aHHS
KOH(JTIKTIB.



®K.9. 3naTHicTh BIPOBAIKYBATH IHHOBALIIWHI TEXHOJIOTIT B MyOJIYHOMY yTpaBiIiHHI
Ta aJIMiHICTPYBaHHI.

IIporpamHui pe3yJbTaTu HABYAHHS:
[TP3. YMiTH yCHO 1 TUCBMOBO CHUIKYBAaTHCS 1HO3EMHOIO MOBOIO.
[T1P14. YMiTu kopuryBatu npoQeciiiHy MisabHICTh Y BUMAIKY 3MIHH BUXIJTHUX YMOB
Ta e(peKTUBHO NMPUNMATH PIIICHHS Y MPOIIEC] YIPaBIIHCHKOI AISUTBHOCTI

IIporpama HaBYaJIbHOI TUCUMILTIHU
3microBuii Moayasn 1. Public management, corporate culture and career choices

Tema 1. Public Administration and Public Management

Public Administration Meaning

Origin of PUBLIC Word

Public Administration Definition. Differences between Public Administration, Public
Management and public governance)

Tema 2. Public administration. Historical overview
Definition of Public Administration.

Historical types of public administration.

Public administrators.

Macro-administration and micro-administration.

Tema 3. New Public Management
Features of new public management
History of this phenomena

Its implication in Ukraine

Tema 4. Corruption in Public Administration
Reasons and implications of corruption
The ways to deal with it

Tema 5. Corporate culture. Work culture and placements
Physical environment, working hours, managers, meetings, annual leave, physical
environment, business travel, etc.

Tema 6. Corporate culture. Work organization and responsibility
Vocabulary of organizational structure, roles and responsibilities, and employment.

Tema 7. Corporate culture. Meetings - one-to-one and a placement report
Using diplomatic language to deal with difficult meetings.
Writing reports and the language and style used in them.

Tema 8. Corporate culture. Counselling
Living and working abroad and the use of counselling skills and counselling language
to discuss problems.



Tema 9. Customer support. Call centers. Customer service and telephoning

The use of call centres by a wide range of companies and the global impact on
employment practices

Vocabulary and expressions for describing problems and dealing with customer service
Appropriate language and intonation for a telephone helpline conversation, and focuses
on explaining problems, diagnosing causes, giving instructions, and promising help.

Tema 10. Formal and informal correspondence
Aspects of formal and informal style in different kinds of business correspondence

Tema 11. Civil service
Main features of civil service
Customer service and civil service

Tema 12. Product packaging. Specifications and features

The packaging of products from the point of view of manufacturer and consumer
describing products and outlining their main features in a product presentation
How to organize and deliver an effective product presentation.

The features and benefits of consumer products

Tema 13. Career choice
What motivates individuals in their choice of career and how to make more successful
career decisions.

Tema 14. Careers, personal skills and qualities
Vocabulary and expressions which enable students to discuss activities and
performance in the workplace and the effect it has on career development

Tema 15. Job interviews
Language and expressions useful for answering questions at a job interview.

3micToBuii Moayab 2. Company and community.

Tema 16. Company and community. Corporate social responsibility
Company and community

Issues around corporate social responsibility

Its role in ensuring sustainability

Tema 17. Meetings, ethical behavior and social performance
Meetings, their types

Key features of ethical behavior and social performance

Three areas and the themes of corporate social responsibility

Tema 18. Meetings - team work
Behaviour at meetings



Issues of ethical behaviour.
The importance of team work

Tema 19. Reports and minutes
Structure of reports and minutes
Writing reports and minutes of a meeting.

Tema 20. Mission statement
Definition of company missions
Analysis of mission statement
Types and structure of a mission.

Tema 21. Differences between Public and Private Sector Organizations
Private Sector Organizations
Public Sector Organizations

Tema 22. Leaders and managers
Functions and qualities of leaders and managers.
Richard Branson's Leadership Style

Tema 23. Chairing meeting
Functions and features of business meetings
How to chair the meeting

Tema 24. Workforce atmosphere
Issues of workplace atmosphere
Stress at work. How to handle stress at work

Tema 25. The workforce of the future

Different types of employment
"Comepetition vs Collaboration™ Which is Effective?

4. CTpyKTYypa HABYAJIbHOI JUCUMILTIHA

Hase JlenHa (opMa HaBUaHHS 3aouHa (popma HaBUAHHS
3MICTOBHX KinbKicTh TOJIMH, y TOMY YHCII1 KinpkicTh roiuH, y TOMY YHCI1
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3microBuii Mmoxyas 1. Public management, corporate culture and career choices
Tema 1. Public
Administration
and Public 0 ) 2 ) 4 0 ) 1 ) °
Management
Tewa 2. Public 6| | 2 - |4 |e | -] 1| - 5
administration.




Historical
overview

Tema 3. New
Public
Management

Tema 4.
Corruption  in
Public
Administration

Tema 5.
Corporate
culture.  Work
culture and
placements
Tema 6.
Corporate

culture.  Work
organization and
responsibility

Tema 1.
Corporate
culture.
Meetings - one-
to-one and a
placement report

Tema 8.
Corporate
culture.
Counselling

Tema 9.
Customer
support. Call
centers.
Customer
service and
telephoning

Tema 10. Formal
and informal
correspondence

Tema 11. Civil
service

Tema 12.
Product
packaging.
Specifications
and features

Tema 13. Career
choice

Tema 14,
Careers,
personal  skills
and qualities




Tema 15. Job
interviews 6 i 2 4 6 i i 6
Pazom 3a
3MICTOBUM 90 -1 30 60 90 - 12 78
MoxyJiem 1
3micToBuii Moxyab 2. Company and community

Tema 16.
Company and
community. 9 - 4 5 9 - 2 7
Corporate social
responsibility
Tema 17.
Meetings,
ethical behavior 9 - 5 9 - 2 7
and social
performance 4
Tema 18.
Meetings - team 9 - 7 9 - 1 8
work 2
Tema 19.
Reports and 9 - 7 9 - 1 8
minutes 2
Tema 20.
Mission 9 - 7 9 - 1 8
statement 2
Tema 21.
Differences
between PL_JbIlc 9 i 7 9 i 1 8
and Private
Sector
Organizations 2
Tema 22.
Leaders and 9 - 5 9 - 1 8
managers 4
Tema 23.
Chairing 9 - 5 9 - 1 8
meeting 4
Tema 24.
Workforce 9 - 5 9 - 1 8
atmosphere 4
Tema 25. The
workforce of the 9 - 7 9 - 1 8
future 2
Pasom 31 90 30 60| 90 | - | 12 78
MoxyseM II

Ycrworo 180 60 12 180 i 24 156
TOJNH 0




5(6). Temn ceminapcbkux (IPAKTHYHHUX) 3aHATH

HazBa temu

Kinekicts
TOIUH

2

2

Tema 1. Public Administration and Public Management

Tema 2. Public administration. Historical overview

Tema 3. New Public Management

Tema 4. Corruption in Public Administration

Tema 5. Corporate culture. Work culture and placements

Tema 6. Corporate culture. Work organization and responsibility

Tema 7. Corporate culture. Meetings - one-to-one and a placement report
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Tema 8. Corporate culture. Counselling

©

Tema 9. Customer support. Call centers. Customer service and telephoning
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Tema 10. Formal and informal correspondence

-
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Tema 11. Civil service
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Tema 12. Product packaging. Specifications and features
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Tema 13. Career choice
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Tema 14. Careers, personal skills and qualities
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Tema 15. Job interviews
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Tema 16. Company and community. Corporate social responsibility

-
\‘

Tema 17. Meetings, ethical behavior and social performance

=
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Tema 18. Meetings - team work

=
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Tema 19. Reports and minutes

N
o

Tema 20. Mission statement

N
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Tema 21. Differences between Public and Private Sector Organizations

N
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Tema 22. Leaders and managers

N
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Tema 23. Chairing meeting

N
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Tema 24. Workforce atmosphere

N
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Tema 25. The workforce of the future
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Pazom
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7. Temu J1aDOPATOPHUX 3aHATH

Bignosimno g0 poGouoi mnporpamu 3 aucuuiutiad  «English in public
management» Ja00paTOpH1 3aHATTS HE 3allJIaHOBaHI.

8. Camocriiina podoTa
3mict CPC 3 AUCIUILIIHK CKIAAAETHCS 3 TAKUX BHJIIB POOOTH:
- MATOTOBKA JI0 ayIMTOPHUX 3aHSTh;
- BUKOHAHHS TPAKTUYHUX 3aBAaHb MPOTATOM CEMECTPY;

- CaMOCTIWiHE OIpAaIOBaHHS OKPEMUX TE€M HaBYAIBHOI AMCIUILUIIHHU 3TITHO 3
HABYAJIbHO-TEMAaTUYHUM TIJIAHOM;

- HalMMCaHHS 1HAUBIAYaTbHOT pOOOTH;
- MATOTOBKA JI0 yCiX BU/IB KOHTPOJIIO.




HazBa temn

Kinekicts
TOIUH

2

Tema 1.

Public Administration and Public Management

Tema 2.

Public administration. Historical overview

Tema 3.

New Public Management

Tema 4.

Corruption in Public Administration

Tema 5.

Corporate culture. Work culture and placements

Tema 6.

Corporate culture. Work organization and responsibility

Tema 7.
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Corporate culture. Meetings - one-to-one and a placement report

Tema 8.

Corporate culture. Counselling

©

Tema 9.

Customer support. Call centers. Customer service and telephoning

=
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Tema 10.

Formal and informal correspondence

-
-

Tema 11.

Civil service

=
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Product packaging. Specifications and features

=
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Tema 13.

Career choice
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Tema 14.

Careers, personal skills and qualities

=
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Job interviews
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-
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Meetings, ethical behavior and social performance

=
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Tema 18.

Meetings - team work

=
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Tema 19.

Reports and minutes
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Mission statement
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Tema 21.

Differences between Public and Private Sector Organizations

N
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Tema 22.

Leaders and managers

N
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Tema 23.

Chairing meeting

N
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Tema 24.

Workforce atmosphere

N
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Tema 25.

The workforce of the future
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Pazom

120

9. InauBinyanbHi 3aBIaHHSA

[HauBiyanpHI 3aBJaHHS BKJIIOYAIOTh BUKOHAHHS CTyJACHTAMU KOHTPOJIBLHOIO

IHIMBIAyanbHOTO 3aBaanHs 3 auctuiutiak «English in public managementy.

10. MeToau HaBYAHHSA

Keiicu, untanns, ayairoBanHs, 6eciia, BpaBy, IHTEPAKTUBHI METOM HABYAHHS.

11. MeToau KOHTPOJIIO

[ToTouHMI KOHTPOJIb MEepedayac:

* Tectn,

» KonTponpHi

3aITMTaHHS,
* Keiicu,

* 3aBAaHHs U1 1HAUBITYyaIbHOT pOOOTH,
* 3aBaHHs IS CaMOCTIMHOT poOOTH
[TincyMKoOBHIA KOHTPOJIb IEpedaydae: eK3aMeH.




12.

Po3noain 6auiB, siki OTPUMYIOTH CTYACHTH

1- u cemecmp
CrpyKTypa OLiHIOBaHHS Cyma
3aik
3micToBuid Moyb Nel
T1 | T2 | T3 T4 TS5 T6 T7 T8 T9 | T10 | TI11 | T12 | T13 | T14 | T15 50 100
2 2 2 2 2 3 3 3 3 3 3 3 3 3
Cawmocriiina po6ora 10 [HnuBiyanbHe 3aBAaHHS 50 100
2- u cemecmp
CTpyKTypa OIiHIOBaHHS Cy
Exzamen | M2
3MicToBUi MOy Ne2
T16 T17 | TI18 | TI19 T20 T21 T22 T23 T24 T25 50 100
4 4 4 4 4 4 4 4 4 4
CamocriitHa po6oTa 10 [anuBinyanpHe 3aBIaHHSA 50 100
Il xana oninoBanusa: HanionaabHa ta ECTS
HauionanbHna nia |Hanionaabna
YHIBEPCHTETCHKA eK3aMeHy aas 3aniky | mkana EKTC
90 -100 BIJIMIHHO A
80-89 B
70-79 noope 3apaxoBaHO C
60-69 D
50-59 3aJJ0BLJIBHO E
HE3aJ0BIIBHO 3
MO>KJIMBICTIO
ITIOBTOPHOTO He
26-49 CKJIAJTaHHS 3apaxoBaHO FX
HE3a0BIIBHO 3
000B’ I3KOBUM
IIOBTOPHUM
BHUBYCHHSIM
1-25 JUCHUILIIHA F
13. PexomenoBana Jiiteparypa

OcHOBHa

1. Macmillan The Business J. Allison, P. Emmerson, F. Watkins, A. Meehan, 2013
2. Business Result Pre-intermediate. Student's Book 2nd edition. - Michael Duckworth, John
Hughes, Rebecca Turner. - Oxford University Press, 2017. - 160 p.
3. Patterson C. Management Brifs. Management and Leadership Theory Made Simple. Ventus

Publishing, Bookboon, 2010. — 64 p.

4.  Porter A. Operations management. Ventus Publishing, Bookboon, 2009. — 64 p.
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5. Quinn S. Management Basics - 1st edition. Ventus Publishing, Bookboon, 2010. — 75 p.

6.  Senyucel Z. Managing the Human Resource in the 21st century. Bookboon, 2009. — 77 p.
7. Kinder, T (2012) Learning, innovating and performance in post-New Public Management of
locally delivered public services. Public Management Review 14(3): 403-428.

8. Powell WW and Bromley P (2015) New institutionalism in the analysis of complex
organizations. In: Wright JD (ed) International Encyclopedia of the Social & Behavioral Sciences.
Amsterdam: Elsevier, pp. 764—769.

9.  Pollitt, C, Bouckaert, G (2004) New Public Management Reform. A Comparative Analysis
(2nd edn). Oxford: Oxford University Press.

10. Bovaird T, and E. Loffler (2016), Public Management and Governance. 3 edition.
Routledge (395 p).

JlomomizkHa

. David Cotton, David Falvey, Simon Kent. Market Leader. Intermediate Business English.
Edinburgh , 2000. — 176 p.

. buxonsa O. JIu10B1 yCHI Ta NMHCEMHI NEPErOBOPH aHIJIINCHKOW MOBOW. — LleHTp HaBuanbHOI
niteparypu, 2006. — 396¢.

. Ashley A.A. Handbook of Commercial Correspondence. — Oxford University Press, 1998

. BarrowC., Barrow P. The Business Plan Workbook. — London: Kogan Page Limited, 1992

. Brieger N, Seweney S. English grammar and functions. — N.Y. , 2006

. Comfort J. Negotiations. Oxford University Press, 2005

. Hartman G. Making the deal: quick tips for successful negotiating — New York: John Wiley Inc.
2002

14. Indopmauniiini pecypcu

http://www.bbc.co.uk/learningenglish
http://www.eslpod.com/website/index_new.html
www.learn-english.ru

www.lingg.com

http://www.economist.com/
http://www.forbes.com/
www.financialcenter.com
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