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Onuc HABYAJBLHOI TUCIUILIIHHA

lany3p 3HaHb, HapsIM

XapakTeprucTuKa HaBYaJIbHOT

KinbkicTh KpeauriB — 6

aJIMiHICTpyBaHHS (OCBITHS
nporpama "[lyGmiune
yIpaBIIiHHA Ta
anMmiHicTpyBaHHs ")

HaitmenyBanus . . JUCLUILIIHA
. MiJTOTOBKH, OCBITHBO-
MOKA3HUKIB e e
KBaidiKaliiHuN piBEHb AeHHa popma | 3a04Ha popma
HABYAHHA HABYAHHA
["any3b 3HaHb
28 [lyOmiune ynpaBiaiHHS Ta
aIMIHICTPYBaHHS
281 Ilyb6miune ynpaBiiiHHS Ta HopmaruBHa

MonymniB — 2

3MiCTOBHX MOAYIIB — 2

[amBiMyaibHE HAYKOBO-
nociiaHe 3aBmaHasa — 1

3arajpHa KUIBKICTH TOIUH
- 180

CreuianpHicTh (1podeciiine
CIpPSIMYBaHHS):

[TyGniune ynpaBmiHHS Ta
aIMIHICTPYBaHHS
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Cemectp
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Jlexuii

TwxHeBUX roaua
JUIS ACHHOT PopMU
HaBYaHHI: 2 B 1-My
ceMmecTpi, 3 — B 2-My

OcCBiTHI piBeHb:
OakanaBp

___TO.. ‘ rof.

IIpakTnuHi, ceminapcbKi

70 rox. ‘ 16 rogx.

JlaGoparopHi

TOZI. | TOJI.
Camocriiina po6ora

110ron. | 164 ron

InauBinyanbHi 3aBIaHHsA:
roj.
Bun xonTpomto:
3aJliK, €EK3aM€EH

CriBBITHOIIEHHS KUIBKOCTI TOJUH ayAUTOPHUX 3aHSITHh JO CAMOCTIMHOI 1
1HJIUB1AyaJIbHOI pOOOTH CTAaHOBHUTB:
1151 feaHoi opmu HapuaHHs — 30 % ta 70 %.




2. MeTa Ta 3aBJaHHA HABYAJIHLHOI JMCHHUILTIHA

Mera nqMCUMIUIIHM — PO3MIUPUTH 1 MOTTUOUTH 3HAHHS CTYJIEHTIB OCHOBHHX
MOHATh, SIBUIN Ta TPOIECIB y MyOJiYHOMY VIIPaBIiHHI Ta aaMIHICTPYBaHHI
aHTIICHKOI0 MOBOIO Ta chOpMyBaTH YMIHHS 1 HaBHYKH MalOYTHIX YIPaBIIHIIIB
CIIJIKYBaTUCh aHTJIINCHKOI0 MOBOIO Y MpodheCiitHIN TIsITBHOCTI.

3aB1aHHSI BUBYEHHSI HABYAJILHOI TUCIIUIJIIHHU.

["00BHMMU 3aBaHHSMU BUBUYCHHS HABYAJIbHOT TUCIIUILTIHH €:

- TATOTOBKAa CTYJIEHTIB /O CIHUIKYBaHHS B YCHIM Ta NHUCHMOBINA ¢opmax
aHTJICHKOI0 MOBOIO Y KOHTEKCTI TaKUX TEM SIK Teopii TIEPKABHOTO yIOpaBIIiHHS,
OCHOBHI JuKepena (bopMyBaHH;{ TEopii AepKaBHOTO yNpPaBIiHHS; TCOplSI JIEPIKABHOTO
yOpPaBIiHHSA 1 TEOpis MEHEIKMEHTY; 3arajibHa Kiacu(ikarlisi MmpamiBHUKIB OpraHiB
JICP’KaBHOTO YNPABJIIHHS 3 TOYKU 30pYy 1X (YHKIIOHAJIBHUX poJiel; podoTa BiAJILITY
NePCOHAY: TPUUHSTTS HA poOOTY, MIABUIIICHHS KBaTi(iKallii Jep>KaBHUX CIIYKOOBIIIB
11X MPOCYBaHHS MO CITy>K01; TeOpisi NPUUHSTTS PillIEHb; JiAep 1 JIIePCTBO Ta 1H.

- BUBYCHHS MOHATIMHOrO amapara ImyOJIi4HOro yIpaBIiHHS Ta aMIHICTPyBaHHS
AHTIHCBEKOI MOBOIO;

- PO3BUTOK y CTYJICHTIB aHIJIOMOBHOI KOMYHIKaTUBHOI KOMIIETEHIII] y BCIX BUAX
1HIIOMOBHOI MOBJIEHHEBOT A1SUIBHOCTI (UMTaHH1, TOBOPIHHI, ay/I1F0BaHHI, TUCHMI) ;

- BIOCKOHAJICHHA HAOyTUMX Ha MOINEpPEIHbOMY €Tall HaBYaHHS KOMIIETEHLIIH
(po3yMiHHS OCHOB (DYHKIIIOHYBaHHS OpraHizailii, (popMyBaHHS CHUCTEMH MOTHUBAIIli
NEPCOHAy, IUIAHYBAaHHS IUIEH MAISUIBHOCTI OpraHi3amii, MPOBEACHHS pPEKIaMHUX
KOMITaHI1i, pe3eHTalli Ta iH).

VY pe3ynbTari BABYCHHS HABYAIBHOI JUCIUIUTIHKA CTYACHT IOBUHCH
BwmiTu crinikyBaTCh B mpod)eciiHUX 1 HAYKOBUX KOJIaX aHTJIIHCHKOI0 MOBOIO
OpraHi3OBYBaTH Ta 3/IIMCHIOBATH €(PEKTUBHI KOMYHIKAI[ll BCEPEINHI KOJICKTUBY,
3 IpeACTaBHUKAMHU PI3HUX MPOQPECIHHUX TPYII Ta B MIKHAPOJHOMY KOHTEKCTI
oOupaTu Ta BHUKOPHCTOBYBATH KOHIEMIlli, METOAU Ta IHCTPyMEHTapiii
MEHEDKMEHTY, B TOMY YHCII Y BIAMOBIIHOCTI J0 BHU3HAYEHUX IIUIEH Ta
MDKHApOIHUX CTaHIAApPTIB;
CTBOPIOBATHU Ta OPraHi30BYBaTH €(PEKTUBHI KOMYHIKallli B MPOLIEC] YIIPaBIiHHS

IIporpama HaBYAJIBLHOI AMCHUILIIHU
3microBmii Mmoxyan 1. Public management, corporate culture and career choices

Tema 1. Public Administration and Public Management

Public Administration Meaning

Origin of PUBLIC Word

Public Administration Definition. Differences between Public Administration, Public
Management and public governance)

Tema 2. Public administration. Historical overview
Definition of Public Administration.
Historical types of public administration.



Public administrators.
Macro-administration and micro-administration.

Tema 3. New Public Management
Features of new public management
History of this phenomena

Its implication in Ukraine

Tema 4. Corruption in Public Administration
Reasons and implications of corruption
The ways to deal with it

Tema 5. Corporate culture. Work culture and placements
Physical environment, working hours, managers, meetings, annual leave, physical
environment, business travel, etc.

Tema 6. Corporate culture. Work organization and responsibility
Vocabulary of organizational structure, roles and responsibilities, and employment.

Tema 7. Corporate culture. Meetings - one-to-one and a placement report
Using diplomatic language to deal with difficult meetings.
Writing reports and the language and style used in them.

Tema 8. Corporate culture. Counselling
Living and working abroad and the use of counselling skills and counselling language
to discuss problems.

Tema 9. Customer support. Call centers. Customer service and telephoning

The use of call centres by a wide range of companies and the global impact on
employment practices

Vocabulary and expressions for describing problems and dealing with customer service
Appropriate language and intonation for a telephone helpline conversation, and focuses
on explaining problems, diagnosing causes, giving instructions, and promising help.

Tema 10. Formal and informal correspondence
Aspects of formal and informal style in different kinds of business correspondence

Tema 11. Civil service
Main features of civil service
Customer service and civil service

Tema 12. Product packaging. Specifications and features

The packaging of products from the point of view of manufacturer and consumer
describing products and outlining their main features in a product presentation
How to organize and deliver an effective product presentation.

The features and benefits of consumer products



Tema 13. Career choice
What motivates individuals in their choice of career and how to make more successful
career decisions.

Tema 14. Careers, personal skills and qualities
Vocabulary and expressions which enable students to discuss activities and
performance in the workplace and the effect it has on career development

Tema 15. Job interviews
Language and expressions useful for answering questions at a job interview.

3microBuii Moayan 2. Company and community.

Tema 16. Company and community. Corporate social responsibility
Company and community

Issues around corporate social responsibility

Its role in ensuring sustainability

Tema 17. Meetings, ethical behavior and social performance
Meetings, their types

Key features of ethical behavior and social performance

Three areas and the themes of corporate social responsibility

Tema 18. Meetings - team work
Behaviour at meetings

Issues of ethical behaviour.

The importance of team work

Tema 19. Reports and minutes
Structure of reports and minutes
Writing reports and minutes of a meeting.

Tema 20. Mission statement
Definition of company missions
Analysis of mission statement
Types and structure of a mission.

Tema 21. Differences between Public and Private Sector Organizations
Private Sector Organizations
Public Sector Organizations

Tema 22. Leaders and managers
Functions and qualities of leaders and managers.
Richard Branson's Leadership Style



Tema 23. Chairing meeting
Functions and features of business meetings
How to chair the meeting

Tema 24. Workforce atmosphere
Issues of workplace atmosphere
Stress at work. How to handle stress at work

Tema 25. The workforce of the future

Different types of employment
"Competition vs Collaboration” Which is Effective?

4. CTpyKTYpa HABYAJIbHOI AUCIHUILTiHI

enHa hopMa HaBYaAHHS
Hassu A bop

3aounHa popma HaBUAHHS

KinbkicTh roiuH, y TOMy 4HCI1

KinpkicTh roauH, y ToMy 4mcCIi
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Moayas 1

3micToBuii Moayab 1. Public management, corporate culture and career choices

Tema 1. Public
Administration
and Public
Management

Tema 2. Public
administration.
Historical
overview

Tema 3. New
Public 6 - 2 - 4
Management

Tema 4,
Corruption  in
Public
Administration

Tema 5.
Corporate
culture.  Work 6 - 2 - 4
culture and
placements

Tema 6.
Corporate
culture.  Work
organization and
responsibility

Tema 7.
Corporate 6 - 2 - 4
culture.




Meetings - one-
to-one and a
placement report

Tema 8.
Corporate
culture.
Counselling

Tema 9.
Customer
support. Call
centers.
Customer
service and
telephoning

Tema 10. Formal
and informal
correspondence

Tema 11. Civil
service

Tema 12.
Product
packaging.
Specifications
and features

Tema 13. Career
choice

Tema 14.
Careers,
personal  skills
and qualities

Tema 15. Job
interviews

Pazom 3a
3MICTOBUM
Moaysem 1

90

-l 34 -

- | 56

82

3micToBuii MoayJIb 2.

Company

Tema 16.
Company and
community.
Corporate social
responsibility

Tema 17.
Meetings,
ethical behavior
and social
performance

Tema 18.
Meetings - team
work

Tema 19.
Reports and
minutes




Tema 20.

Mission 9 - - - 5 9 - 1 8

statement 4

Tema 21.

Differences

between Public | 4 i i 5] 9 i 1 8

and Private

Sector

Organizations 4

Tema 22.

Leaders and | 9 - - -1 51 9 - 1 8

managers 4

Tema 23.

Chairing 9 - - -1 5] 9 - 1 8

meeting 4

Tema 24.

Workforce 9 - - - 5 9 - - 9

atmosphere 4

Tema 25. The

workforce of the | 9 - - -1 5] 9 - - 9

future 4

Pasou 31 90 36 54|90 | - | 8 82

Moaysem II

Vcworo 180 70 11 | 180 i 16 164
TOIMH 0
5(6). Temu cemiHapcbKHX (IPAKTHYHHX) 3aHATH
No KinbkicTh
HazBa Temu

3/m TOJINH

1 2 2
1. | Tema 1. Public Administration and Public Management 2
2. | Tema 2. Public administration. Historical overview 2
3. | Tema 3. New Public Management 2
4. | Tema 4. Corruption in Public Administration 2
5. | Tema 5. Corporate culture. Work culture and placements 2
6. | Tema 6. Corporate culture. Work organization and responsibility 2
7. | Tema 7. Corporate culture. Meetings - one-to-one and a placement report 2
8. | Tema 8. Corporate culture. Counselling 2
9. | Tema 9. Customer support. Call centers. Customer service and telephoning 2
10| Tema 10. Formal and informal correspondence 2
11| Tema 11. Civil service 2
12| Tema 12. Product packaging. Specifications and features 2
13| Tema 13. Career choice 2
14| Tema 14. Careers, personal skills and qualities 2
15| Tema 15. Job interviews 2
16| Tema 16. Company and community. Corporate social responsibility 4
17| Tema 17. Meetings, ethical behavior and social performance 4




18

Tema 18. Meetings - team work

19

Tema 19. Reports and minutes

20

Tema 20. Mission statement

21

Tema 21. Differences between Public and Private Sector Organizations

22

Tema 22. Leaders and managers

23

Tema 23. Chairing meeting

24

Tema 24. Workforce atmosphere

25

Tema 25. The workforce of the future
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7. Temn 12a00paTOPHUX 32AHATH

BigmoBigHo g0 po6ouoi mporpamu 3 guctumuiind  «English in public
managementy J1a00paTOPHI 3aHATTS HE 3aIJIAHOBAHI.

8. CamocrTiiina po6oTa

3mict CPC 3 AUCHUILIIHYA CKIAAAEThCS 3 TAKUX BUJIIB pOOOTH:

- MATOT

OBKa 0 ayIUTOPHUX 3aHATH,

- BUKOHAHHS MPaKTUYHHUX 3aBJIaHb POTATOM CEMECTPY;
- CaMOCTIfiHE OIpaIfOBaHHS OKPEMHUX TEM HaBYAJIBHOI JUCHMILUIIHHU 3TiAHO 3
HaBYaJIbHO-TEMAaTUYHUM ILIAHOM;

- HaITMCaHHsI 1HAUBITyaIbHO1 pOOOTH;

- MATOT

OBKa JI0 YCIX BH/IIB KOHTPOJTIO.

HazBa temu

Kinekicts
TOIUH

2

Tema 1.

Public Administration and Public Management

Tema 2.

Public administration. Historical overview

Tema 3.

New Public Management

Tema 4.

Corruption in Public Administration

Tema 5.

Corporate culture. Work culture and placements

Tema 6.

Corporate culture. Work organization and responsibility

Tema 7.

Corporate culture. Meetings - one-to-one and a placement report

Tema 8.

Corporate culture. Counselling
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Tema 9.

Customer support. Call centers. Customer service and telephoning
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Tema 10.

Formal and informal correspondence

-
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Civil service
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Tema 12.

Product packaging. Specifications and features
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Tema 13.

Career choice
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Tema 14.

Careers, personal skills and qualities
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Tema 15.

Job interviews

=
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Tema 16.

Company and community. Corporate social responsibility
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Tema 17.

Meetings, ethical behavior and social performance

[N
o

Tema 18.

Meetings - team work

=
©

Tema 19.

Reports and minutes
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20| Tema 20. Mission statement

21| Tema 21. Differences between Public and Private Sector Organizations

22| Tema 22. Leaders and managers

23| Tema 23. Chairing meeting

24| Tema 24. Workforce atmosphere

25| Tema 25. The workforce of the future
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Pazom

110

9. InauBinyanbHi 3aBJaHHA

IHI[I/IBiI[yaJIBHi 3aBIaHHA BKJ/IIOYAOTb BUKOHAHHA CTYACHTAMH KOHTPOJIBHOI'O

IHAMBIAyanbHOrO 3aBaanus 3 aucuuiutiak «English in public managementy.

10. MeToau HABYAHHSA

Keilicu, untanus, ayaitoBanHs, 0ecijia, BIpaBy, IHTEPAKTUBHI METOU HAaBYAHHSI.

11. MeToau KOHTPOJIIO

[ToTouHMI KOHTPOJIb NEepeidayac:

* Tectn,

» KontponbHi

3allMTaHHA,

* Keiicu,
* 3aB/IaHHA JUIsl 1HJIMBIAyaIbHOI POOOTH,

* 3aBIaHHA JIJIsI CAMOCTIHHOI POOOTH
[TincymMKoBUI KOHTPOJB Miepedavac: eK3aMeH.

12. Po3noain 6aJiiB, siki OTPUMYKOTh CTY/JA€HTH
1-1i cemecmp

CTpyKTypa OLiHIOBaHHSI Cyma
3aiik
3mictoBuii MOIyIH Nel
T1 | T2 | T3 T4 T5 T6 T7 T8 T9 | T10 | TI11 | T12 | T13 | T14 | T15 50 100
2 2 2 2 2 3 3 3 3 3 3 3 3 3 3
Cawmocriiina po6ora 10 [HauBiTyanbHe 3aBAaHHS 50 100
2-1 cemecmp
Crpykrypa Cyma
OLIIHIOBAHHS
Ex3zamen
3MiCTOBHIA MOYJIb
No2
T16 T17 T18 T19 T20 T21 T22 T23 T24 T25 50 100
4 4 4 4 4 4 4 4 4 4
CamocriitHa po6ota 10 InnuBinyanbHe 3aBIaHHS 50 100
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I kana oninoBanusa: HanionaabHa ta ECTS

HanionaanHa niasa |HamionaanHa
YHIBEPCHTETChKA eK3aMeHy s 3aniky | mkana EKTC
90 - 100 BIZIMIHHO A
80-89 B
70-79 no6pe 3apaxoBaHO C
60-69 D
50-59 3aJ0BUILHO E
HE3aJ0BUIBHO 3
MO>KJIUBICTIO
ITIOBTOPHOTO He
26-49 CKJIAJIaHHS 3apaxoBaHO FX
HE3aJI0B1JIBHO 3
000B’SI3KOBUM
MMOBTOPHUM
BUBYCHHSIM
1-25 JIUCIUIUTIHA F

13. PexomengoBaHa JiTeparypa

OcHoBHa
1. Macmillan The Business J. Allison, P. Emmerson, F. Watkins, A. Meehan, 2013
2. Business Result Pre-intermediate. Student's Book 2nd edition. - Michael Duckworth, John
Hughes, Rebecca Turner. - Oxford University Press, 2017. - 160 p.
3. Patterson C. Management Brifs. Management and Leadership Theory Made Simple. Ventus
Publishing, Bookboon, 2010. — 64 p.
4.  Porter A. Operations management. Ventus Publishing, Bookboon, 2009. — 64 p.
5. Quinn S. Management Basics - 1st edition. Ventus Publishing, Bookboon, 2010. — 75 p.
6.  Senyucel Z. Managing the Human Resource in the 21st century. Bookboon, 2009. — 77 p.
7. Kinder, T (2012) Learning, innovating and performance in post-New Public Management of
locally delivered public services. Public Management Review 14(3): 403-428.
8.  Powell WW and Bromley P (2015) New institutionalism in the analysis of complex
organizations. In: Wright JD (ed) International Encyclopedia of the Social & Behavioral Sciences.
Amsterdam: Elsevier, pp. 764-7609.
9.  Pollitt, C, Bouckaert, G (2004) New Public Management Reform. A Comparative Analysis
(2nd edn). Oxford: Oxford University Press.
10. Bovaird T, and E. Loffler (2016), Public Management and Governance. 3 edition.
Routledge (395 p).

JlomomizkHa

. David Cotton, David Falvey, Simon Kent. Market Leader. Intermediate Business English.
Edinburgh , 2000. — 176 p.

. buxonsa O. JlinoBi ycHI Ta MHUCEMHI NMEPEroBOPH aHIJIINCHKOI MOBOI. — LleHTp HaBuanbHOI
niteparypu, 2006. — 396c¢.

. Ashley A.A. Handbook of Commercial Correspondence. — Oxford University Press, 1998

. BarrowC., Barrow P. The Business Plan Workbook. — London: Kogan Page Limited, 1992

. Brieger N, Seweney S. English grammar and functions. — N.Y. , 2006

. Comfort J. Negotiations. Oxford University Press, 2005



7. Hartman G. Making the deal: quick tips for successful negotiating — New York: John Wiley Inc.
2002

14. Indopmauniiini pecypcu

http://www.bbc.co.uk/learningenglish
http://www.eslpod.com/website/index_new.html
www.learn-english.ru

www.lingg.com

http://www.economist.com/
http://www.forbes.com/
www.financialcenter.com
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